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WINDWARD

outdoor power equipment

Windward's Outdoor Power Equipment Edition is a
powerful integrated software system that includes Point of
Sale, Inventory Control, and Accounting.

Windward System Five - OPE Edition is a complete business
management solution for single and multi-store businesses.
Windward is optimized for lawn and garden equipment centers,
heavy equipment sales and service, small engine shops, and
many others.

Youre different than the automotive business and unlike many
other products, this has been designed specifically for your
industry. You have enough things to worry about, why try to run
your business on software designed for a different market
altogether?

While Windward System Five - OPE Edition has many
features that make it an exceptional program, the following
is the foundation of the system:

Set up and use easily

You can set up Windward quickly and tailor it to meet your specific
needs. With access to expert support and assistance, you can
have a complete retail management system up and running in no
time.

Track and manage inventory efficiently
Windward eliminates the need to conduct inefficient, manual stock
counts, so you save time and reduce employee overhead.

Stay on top of trends
Monitor buying patterns more efficiently and make better decisions
when ordering, buying, and pricing.

Flexible tracking system

You can track and manage items across your business using any
inventory method, including services, layaways, work orders, and
back orders. Compatible inventory types include standard,
serialized, kit, matrix, and non-inventory.

Streamline point-of-sale processes

Think of the advantages your business can realize with a system
that automates your in-store transaction processes and integrates
POS transactions with a built in accounting package.

Instant information access

Your associates work with a customizable point-of-sale screen that
enables them to check prices, availability, and stock location
instantly. They'll be able to access complete customer information
and quickly process returns, back orders, sales quotes, work
orders, and layaways.

Minimal hardware requirements

All you need is a Windows-based computing device that
accommodates Windows 2000© or later. It can also utilize many
common point-of-sale devices such as printers, bar-code readers,
magnetic-strip readers, and cash drawers. It works with notebook
and Tablet PCs as well as various PDA, mobile, and wireless
devices.
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Gain control with ourintegrated shop management software
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Real World Solutions for the OPE Industry - designed in consultation with
real business owners, to fit in with the way businesses really operate.

What our customers are raving about:

>

Unlimited price files, no subscription to Windward required

Windows"™ based, works with 95%+ of off the shelf computer hardware and
point-of-sale devices, Windows XP and Vista

Form designer creates your custom forms - no pre-printing necessary
Integration to industry leader "PartSmart" for diagrams and part listings

Floor planning with "purchased from" & "payable to" capability - also
complete reporting of in stock and sold items

Extensive serialized item tracking

Part returns for warranty or return merchandise authorizations
Full XML support e-commerce integration

Labor tracking and shop supplies

Fax or email directly from the software - estimates, work-orders, purchase
orders, even statements

Print most documents, including invoices, in internet standard PDF format

No monthly contract, support is purchased as required, and low annual
update fees

Simple conversion utilities to import customers, vendors, and inventory.
Including custom Quickbook™ imports.

Stand Alone mode for doing offsite sales which merge back into the main
system

Fully integrated one-write real time system, no batch accounting, or dual
entry

Extensive security and audit trails, with the ability to edit completed invoices
to correct mistakes

Pervasive database is included.

ODBC and SQL database means the ability to get extensive customizable
reports directly from System Five or with a third party report writer if
necessary. SQL allows for dynamic reports or lookups by multiple search
options, including looking up a customer by name, city, phone, license #,
state/province or any combination of these, plus more

Non-proprietary system easily imports and exports data into most windows
formats including mail merging directly into MS Word
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Standard Outdoor Power Equipment Related Features Include:

» Fully integrated point-of-sale software with complete shop
management

» Inventory control with multiple serial number / unit tracking
» PartSmart integration

software inc . . )
> Price control that lets you manage your profit margins

> Real time reports on inventory, customers, suppliers, and sales

Free Demo > Seasonal order levels
Online

Point of Sale Inventory Control Accounting

> Automatic purchase order creation based on sales history

Integrated Business Management Software for the

Outdoor Power Equipment Retail Industry » EDN interf_ace w_hich allows you to send orders to your
supplier via the internet

& ednconnect
Barcode scanner > Barcode ready
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&' E Laser printer for printing reports and barcode labels
b Receipt/Invoice printer > . ]
o E Electronic cash drawer User customizable work orders and shop tags Em" |
E o« Customer pole display L. . = @
o < Programmable keyboard > Repair history by unit and/or customer g
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Wireless handheld units

» Mechanic labor tracking and productivity reporting

Invest in your business, not in IT support » Warranty claim tracking
You dont need an extensive IT staff to set up and
maintain Windward. It's built to adapt easily to specific > Special order tracking

retail needs. As your business changes and grows,
Windward Software can provide support and assistance

. B . ) , » Accounts receivable
with customizing, integrating, and scaling your solution.

If you're ready to simplify the operation of your > Accounts payable

Outdoor Power Equipment Business or you would

like to set up a live demonstration, contact Windward > General ledger
Software today. We'll be happy to tell you more about
the features and advantages of using Windward > Floor plan tracking and due dates

System Five - Outdoor Power Equipment Edition.
» Multi-store networks

> Customer tracking and purchase history up to 39 years

With over 1,000 installations in 31 countries,
Windward Software Inc. will be around to support

@ toll free (800) 663-5750 you, add functionality to the product as your w I N DWﬂ ‘h D

business needs change, and most importantly,

help you gain control of your business. It's what software inc
“B powerequipmentpos.wws5.com we've been doing since 1984.




